Riverside Bill Pay

Paying your healthcare bills has improved. Our new bill pay system, Riverside Bill Pay, is
designed around you and offers an improved experience with enhanced options for paying your
bill.

With Riverside Bill Pay you can now:

e Set up payment plans that are tailored to fit your needs

e Consolidate and manage your family’s bills

e See itemized charges, payments, and insurance coverage at a glance
e And so much more...

What Action is needed?

Next time you use MyChart to pay a bill, you will be redirected to create a Riverside Bill Pay
account. After creating your account, please accept the Single Sign on Agreement so you don’t
have to login each time you access your account from MyChart.

Existing payment plans will need to be recreated in your new bill pay account. These plans are
customized to better meet your needs, but if the terms don’t meet your expectations, please

call us at 800-621-7677 and we can make adjustments.

Thank you for choosing Riverside!



